
 

 

QUALITY COMPLAINT FORM(*) 

 
Date of filing the complaint:  __________________________________________________________________________  
 
Supplier's name: ____________________________________________________________________________________  
 
Supplier's No. _______________________________________________________________________________________  
 
Address:  __________________________________________________________________________________________  
 

Tax Id. No. [NIP]:  ____________________________________________________________________________________  
 

Contact person and their telephone number: _____________________________________________________________   
 
 

Delivery to the Buyer's warehouse in: Form of dealing with the complaint: 

Plant in Kruszwica 
 

 Joint analysis of conciliation 
 

 

Plant in Brzeg 

 

 Accredited laboratory in Poland: 

Other warehouse: 

……………………………………………… 

 

 

POLCARGO Sp. z o.o. in Szczecin 

 

 

J.S. HAMILTON Poland S.A. in Gdynia 
 

 

Other: …………………………………………………… 
 

 

 

 
Delivery date:  ______________________________________________________________________________________  
 
Goods Received Note No.   ____________________________________________________________________________  
 

Type / Contract No. _________________ / ________________________________________________ __________  
 
Date of the contract: _________________________________________________________________________________  
 
Reg. No. of the means of transport:  ____________________________________________________________________  

 
 Net weight of the supply [tonne] :  _____________________________________________________________  
 

 
Moisture, %    

Impurities, %    

Oil content, %  

Free fatty acids (FFA), %  

Erucic acid content, %  

Odour  

Other: ………………………………………………………..  

(*)A complaint may be made only within the period specified in the contract. Should a complaint be made with regard to more than one supply, then each notification 

should be filled in on a separate form. A complaint shall not cover the supplies of rapeseed in which the presence of GMOs, live pests of at least 1 piece, or dead in excess 
of 20 pieces/kg and the presence of a chemical odour resulting from the performed fumigation and non-normative fumigant residue (phosphine) were determined). 

Appendix No. 3 
to the INSTRUCTION FOR THE QUALITY ASSESSMENT OF REAPESEED of Bunge Polska Sp. z o.o. 

GENERAL INFORMATION 

SUPPLY PARAMETERS 

CHALLENGED PARAMETER 

____________________ 

Signature 


